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THE FUTURE OF SMART

SMARTCAM PLUS
VIDEO ALARM
Home security System

USER MANUAL



1. Intended use

This survelliance camera |s designed 1o manitor private lving spacas,

It can be aperatad and programmad usng he “Tycam' app, which can be instalied an an An-
droid™ smariphone o an Phona®ad.

A user account Is required 10 us& the app. There s no charge for s secvioe,
Video, mage an¢ audio fies can be ransiared o your smariphane ar tablet over WeFi or 3G

The survelllance camera supports live stregming (image and sound) snd has an intarcom fea-
lure.

Recardngs can be created manualy or autoenatically on your smartphone (8.9 when 12 built-in
motion sensor detects movemeant) and saved to the insmal mamory, 8 mamory card, of your
chaud sforage.

The camera featuras a bult-n infrared LED for recordng in low-hight conditons,

The camera & powered by a bulltin lithium polymer rechargeable batlery or the USB pawer
adapter included with the product. The battery can he charged using the power adapter and
USBE cabie provided.

This product s intended foe Indoor use onlly. Do rot use & outdocrs. Do not expose the product
1o moisture (&.q. in bathrooms}.

Far safety and approval purposes, you must not rebulde and'or modify this product. Using the
product for purpeses other than those descrbed above may damage the product In eddition,
improper use can cause hazargss such as shart circulls, fre and electrc shocks. Read the in-
structions carefuly and store them n & safe place. Make this product avafabie to third pames

only together with its oparating instructons,
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2. Product overview

a) Camera
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1) LED indicator

2) Cameara

3) Infrared LED

4) Loudspaaker

15) Microphane

|6) Motion sensar (PR)
"N microSD card siot
(8) SIM card skt

9) Micro USB pont
{10) Pawer-n sockst
{11) Magnetic stang
{12) Cnloffireset swikch

b) LED indicator

LED status Description

Red Camera 15 gwitching an
Purple Camera 13 swilching off
Yellow Na SiM card insened
Flashing bluelyellow No network connechon
Flashing yellow (slow) Connected to 3G
Flashing blue (slow) Connectad to WHF|
Fiashing red (2x fast) Streaming Iive video
Flashing red {Interval = 1 sec) Recarding

Flashing red {fast) Upgrading frrwars
Flashing red (slow) Batiery is empty

of Camers s switched of

Please nate tat the yellow LED may appear green in certain drocumstances. The
calor of the LED = permanent and cannot be changad
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3. Getting started and installation

— These nstrucions refer 1o a smarphone. This ks Intended 1o mean an Android ™
amadphane. #hone ar Pad.

a) Installing the camera

» I you want 1o usa 3G features, insert a SIM card into the lower carg slof before Juming the
camera on.

The side wilh the diagonal cormer must be nsarted In the st frst, The cantacts of the SIM
card must be on the right-hand sida of the siot

Press tha card Into the shot (8) until it clcks inlo place.

— 0 remove the card, prass £ untl & unfocks. and then pull it out of the siot.

» A SIM card is not required fo use WHF| features.

—> Your smartphone must be connactad % ha same netwark as tha camera In ardar to
use Wi-Fi features.

insert the iow-voliage plug on the USE cable nio the power-in socket {10} on the camera.

P the ather end of the USB cable nto the USE port on the USB pawer supply unit.

Pug the power supply unit indo & mains sockel.

Tha camara wil tum on automaticaly when it s suppled with pawear [the LED indicator wil
tum rad).

—> To tum the camera ca of off manually (e.g. when using the bullt-in battery), press the
on'off button {12) on the top of the camera for 3 seconds

A saund will be played to indcate that the camera 1S switching onio®.

It Is ondy possible to switch off the camera when & 8 not conneciad o the USE power
suppdy unit.

The battery chargas automatcaly when the camera is connected to the USB pawer
supply unt,

» The LED mdicator {1) wil turn yellow {Rashing yellow It @8 SIM card Is inserted) when the
camera has finishod switching an.
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b) Installing the app

« Open the app store on your smariphane (Googe
Py Store for Android ™ devices and 1Tunes Store
for Apple devices)

« Search for “Tycam” and Install the app

« Allernatwely. scan the QR code on ths paga. You
wil be sulomatcally direcied % the downkad
screen i your app stoee. The QR-cods works on
Android™ and 10S devices
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c) Configuring the app and creating an account
* Open he "Tycam' app.
= i you da not have an account, touch “Register”.

i you have aresdy created an account, touch
“Sign In".

* Enter your emal adoress, anc then enler your ac- <
count password twica.

« Touch "Register’.




* You wil recelve an automatic emal.
i you have not recetved an emal aher 10 minutes,
touch ‘Resend Emall® 1o send the emai again.

» Touch the ink in the emal to comples the registra-

Lon process. '
« Touch the amrow in the upper-saft corner % return to
the home page.

3 This page will ba displayed after login If you
have no! completed the registration pro-

cess,

e el e L L

Anenst brnd

« Towch “Sign In” an the home page.
* Re-entar your email acdress and passward.
» Touch "Sign In® agan




d) Connecting the camera to the app

—> You should haar "Walting for connection” every 20 sacanags. i not, reset the camers
1o the factory seftings, otherwse you wil not be abée ta connect tha camera 1o the app.
Refer Io secion 10 for datails on how to restore factory setings.

The initial corfguraton steps ere the same for Wi-Fi and 3G.

* Toadd the camera to e app, louch # in the upper-
right comer of the home page.
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« This opens the QR code scanner. Scan the QR
code on the camers labed'packaging

Aramnativedy, enter the 32-character UID. In the
right-hend imaga, this starls wah “Y7TBBET ...

« Touch the ek icon 10 confirm ha number

» Il the camera = swilched of, tum itan. When it s IO A
tumed on and the the LED indicadyr Is a constant
yelow (Sashng yabow If &8 SM card s Inserted and Veas s ML e

connectad w0 tha interned), you should hear “Wait-
ing for connection” every 20 seconds. Il you can
hear tha voice prompt, louch the bufon at tha bot-
tom of the sCreen |See armow)
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Additional setup instructions for Wi-Fi
« Chadck the name aof the We-Fi natwork that your

. Cormmt WAN
smanphone is connected to {see lop amow). /
Your smartphone should be connectad 1o tha same -
'Wi-Fi network that you wdl use to cantrol tha cam- " St et 4 06 ~® AR
erna.
» Enter your Wi-Fi password in the next field. Do
« Touch "Next'.
S

Tlze Swomaen rear vt MT e

R R SR s L

« An Image wil be displayed ndicatng haw you - T
should hoit your smarphone o front of tha camera
lens so that the camera can read the OR configura-

rzayiTy e e phTie
bon code. FOue e gl Wresst 4 11 Coma s kv 4 GV 0e
» Touch the next button at the bomom of the screen s
(see amow).

Meel Na e N
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On the naxt screen you wil see the QR cade for
configuring the Wi-Fi sefings (sea ngnt-hard im-
age).

« Hold ha QR code in front of the camara lans (2)

The dstanpe detween your smarphane and the
lens should be at least 10 om {a1 =ast 30 cm for
tablets),

The screen beightnass will be automaticaly adjust-
&d to maximum to ensure that the QR code can be
read by the camera

« Slowly adjust the distance detween your emart-
phone and the lens undl the OR code nas been
delectad.

* You wil hear "Scanning successful’ when ha OR
code has deen read

» Touch “Next’

Pairing the camera with the app (Wi-Fi and 3G)

* Your phone wdl saarch for the camera and pair it
with the app.

The camera must be connacted % the intemet In
arder for pairng to compieta. Once paring 1s com-
piede, the LED ndicator wil fiash yellow (WHFI) or
bha (3G}
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« Onca painng 15 compiets, touch “Start Using',

Bre Duccesstu o e

raet 1Y oeti to staw vebee

—

» The app wh autamaticaly revert 1o the main menu,
which contains a camera buon.
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4. Advanced seftings

a) Firmware update

« Touch the cesired camera % check whedher a naw
firmmware update 18 evalable

. otats Ly

« Touch the =2lings 1con In the upDer-ight comey

+ Hf & new firware update is available and the cam-

era 15 conneciad to the Intemat, “NEW™ wit ba dis-
played In red naxt to “Camera Setup”.
« Toucn “Camera Setup”. PRI /

Cmwn e -

W ok Lt -

Orubde M= ( \
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THE PUTURE OF SnviaAaT 1 3



« "NEW’ wil be misplayed in red next 10 Flrmware
Version'.

« Touch this menu optian. DL - e L @
Yom
Mg P A ( \
Tree Pgvrt oo o

T aM Vol @
« The curant and nw frmware versian numbers will —
be gisplayed

Lans vwins

Leert Ywwoe

« Touch “Upgrade’ to install the Iatest Srmware ver-
sion,

« Once the (immware has finished nstaling. 0o back
%0 the main settings menu.

* "NEW’" should no longer be displayed next fo
"Camera Setup’

« When you wuch Flrmware Version', the same
firrware version should be displayed twice.

Cimmwn fwevam

L Yeoaos
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b) Advanced camera settings
» Touch the desired camera

+ Touch the sattings icon In the upper-right cormes

* You wil see an averview of the advanced camera
saflings.

« Touch “Enable Alarm’ to toggle the alarm (the

am is tngoarad when movament € delacted by Ak e
the mabion sensor). Cwrws Srbn
To tum off the alam._ slide the swiich 1o the off posi- A AT
won [ledl).
* You can als0 configure the camera to star record- .
ing when movement i cetacted ("Enable record- «©
ing when motion detected’), Sty
To ansbie this feature, mave the swilch to tha an Ao Sebatbude
positon (Aght).

AT bl Cudm

* Al other satlings are briefly explained below

dmipvwmynmerwiw Srecird

Nueoyp Tou
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“Camera Name"

« This setting allows you % change the camers
name. By defauk, the name is the first s digits of
the 0.

« Touch “Save” afiar entering a new name.

“Camera Setup”
+ "Enable LED Indicator” allows you 1o turn the LED
indicasor an and o

« “Video Flip® rotates the camera imaoea by 180 °,

» “Night Vision Setup” swiches the infrared LED on
or off (whan set % on, the nérare¢ LED tums on
automatically In tha dark).

* "Time Synchronization’ synchronizes the camena
tma wih your smariphone

* “Firmware Version® shows the curent and the
latest avatebde frmware version. You can aso
upgrace the frmware from hers. See sacton *8 a)
Flrmware upcate” for detals.

“Network Settings”

* "Mandatory use of 3GJ 4G" forces the camers o
connect to @ moble netwark instead of WeFL A
SIM card must be Inseried to connect 1o 8 mobde
netwark.

Y¥hen this option 1s disabied, the camena will auto-
maticaly connect to WHFI Instead of 3GMAG (pro-
viged that you have configured the Wi-Fi sattings).

« Use "WEFI Setup® to confgure the 'Wi-Fi settings
After opening this menu, the app wil dispiay & list
of all avakabke WI-FI networks. Touch the desred
Wi-Fi natwork and anter the passmord.

o e

:
|
\

Trotide L ED milibn (_:)

vika Sy

Mg e L (
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Trwe ynchcoaston

Tewmenr Virew

Mardanry me of M0ah

LR LT
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“Alarm Setup”

i R —
Here you can see the current alarm type.

*+ "Push Notification’

Mo Lnon
It “Push Notification Message' = anabled, push
notifications will be sent 1o your smarphone. 4
Under “Notification Mode vou cen configure the ™ «
ring and vibration se@ings for notfications Sotdin e
* "SMS/Phone Nofification’ i
‘SMS Naotification” enables SMS motifications. 105 Wearesnce

“Phone Notification 2nables phone noffcalions Mo Heefe o m

Uncer “Notification Number', anter the phane Nl e Ve e
numbear that yous want 10 use 1 recelve phane no-

mms. Yot of phors peic mors

Uncer “Number of phone notifications’. config-

ure now often you want 10 be notded by phane. B apinistoarng st
+ ‘Cloud Storage’

Enable "Allow upload using mobile data” %o sllow images énd videos to ba upioaded 10 the
cloud using mabile data.

“Schedule Alarm”
* Here you can corfgure the camera monsaring and —
alam times.
® Niw
Custarsioe
“Alarm Record Duration”
» Here you can configure the duration of meton- —
Instiated recordngs.
i«
0w
1fa v
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c¢) Advanced appluser settings

» To apen the app settings, touch the menu icoo in
the upperdef comer of the homs screan.

« Touch a menu option to view the carresponding
settings.

« An overview of each menu opdon = provided be- B
lowy,
[y e
a atead
uu”rn

» Uncer “Account Management’ you can configure
your account seftings and change Ihe password.

« Undar ‘Network Mode™ you can choose whether to
usa Wi-Fi only or Wi-Fi and mobdle data.

L P s & |

M beon Ve
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usmmn

* This option allows you 1o share & camara with your- _
gedf or other users.

“About"

* You can slso clear the cache under “Clear cache’,

Do cte

TIG=ERT=CH
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5. Operation

a) In-app options

TIG=RT=CH
20 @ THE FUTURE OF SnvaAT



< -

A10
AN
A2

A13
A4

Back 1o the man menu

Live camera stream

Toggles the mage qualty between SO, HD and eutomate
Starts manual video recording

Enables/dsabies the camera microphona. When nabled, sound pcked up by ha
camera wil be playad on your smartphone.

Enables the nitercom feature (hold cown the button when speaking). Sound picked

up by your smartphone mecrophane will be played on the camera. Enabling the mar-
com automatcaly enables the camera microphone.

Indicates motion-initiated recordngs saved 10 the doud. Touch & fils 10 view ha
recording, or swipe down 10 refresh the ist

Opens tha camera sattings menw.

The plug symbol indicatas that tha camers 1S coonected 1o the mains. Otherwise, 3
battery symbol s displayec ndcatng the remaining battery level.

Indicates ha data transfer rate in KBIs.

Indicates that tha camera = connected 1o Wi-Fi

Touch 1o ke a photo. The photo wil be automatically saved % your emartphona
gabery.

Touch to view the camera sreem In fullscreen mode (landscape onentation),

Touch to vew recerdings for a different date {recardings are automaticaky sorted by
date),



b) Viewing an automatic recording

To view & recording that was Ingoered by the motian sensce, Wouch the arow (A14) to select
the desirad date, and then uch the dasred recardng (AT). You should now 322 ha following
SCreen.

B4
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-

Back lo the camera straam

Recordng

Startaipauses playback

Mutas the sound dunng playback

Defetas the curent recoring; touch “OK™ 10 condrm.

Touch to veew tha racerding In futscreen mode (lancscapa onentation).
Progress bar; drag e shder ¥ skp 1o the desired locagon.

Back to the camera siream
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c) Other functions

» Touch “Message’ Io view all messages and auto-
matic racordngs.

You can aso play aulomalic recordings as da-
gcnbad in secion 4. b},

+ Toucn “Album® % view all manua recordings and
photos (AAA12).

You can aiso vew thesa fles in your smarphone
galery

» A progress bar wil be displayed when you touch the
llve camears skeam

if @ memory card (s inserted, the camerna will suto-
malicaly start a recording. You can shide the pro-
aress bar 10 scroll back and forth i the recording

zana)

25220
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6. Resetting factory settings

a) Resetting the camera to the factory settings
« Switch on the camera and walt untll 9a start-up peocess has completad.
« Prass he onlaff button (12) 10 tmes n quick succession

+ You wil hear an acoushc prompt and the camera will resiore factory sefings and restan
automancally.

ra LED ndicator shouid be constant yelow (flashing yelow If a SV card 5 nsedted). You
ghould ako hear "Walting for connection” every 20 saconds,

b) Deleting the camera from the app

+ Touch the camers stream (white arow). and then
touch "Delete Camera’ (black arow)

LAYSONWE Nire, st e 2
ponvey mandy Mrwl red ees

A5 1% T g Palrewhy
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» Touch Delete Camera w0 confrm

 Enter your passward and louch "Delete’.
 Touch "OK" 1o confirm.
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